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Hosted Ecommerce Service Module Help Document

This feature is available on all stores by default under all hosting
plans of hosted e-Commerce service as available at
ecommercehosted.com
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Defining Membership Levels

Membership levels are used by shopping cart system for a number of purposes. The following are
just a few typical uses of the memberships:

+ distinguish between wholesale and retail customers and define the corresponding tax schemes;

* make certain product categories available to members of one particular group only and establish
a membership subscription mechanism;

» set custom product prices for members of certain groups using Promotion Tools and Egoods add-
on modules.

Membership levels can be created using the 'Membership levels' section of the 'Settings’ menu.
At the beginning the list of membership levels is empty as shown in figure 1 below:

Adrmin menu i Membership levels

Membership levels

Use this section to review the list of existing membership levels and add new ones.

Mo mermberships defined,

Add new membership level

Pos. Membership name

Add

Fig 1: Empty list of membership levels
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To create a new membership level:

* under the 'Add new membership level' subtitle specify the name of the new membership level in
the 'Membership name'’ field,

» specify an integer value in the 'Pos.’ field to position the newly defined membership level in the
list (the list of membership levels is sorted in ascending order of position values), and
» click on the 'Add’ button (Figure 2).

Adriin menu 3 Mermberzhip levels

Membership levels

Usze this section to review the list of exizting mermbership levels and add new ones,
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Fig 2: Adding new membership level
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Figure 3 demonstrates a sample list of membership levels. The numbers in the
Requested/Granted column show how many customers have requested a certain membership
level and how many of them have been granted it. You can modify the list at any time by typing
new membership level names and position values in the corresponding fields and clicking on the
‘Update’ button to save the changes.

Admin menu 1 Mermbership levels

Membership levels

Uze this section to review the list of existing mermbership levels and add new ones,
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Fig 3: Sample list of membership levels

To delete a membership level, locate it in the list, place a checkmark in the field to the right
from its name and click on the 'Delete selected' button. You will be requested to confirm the
deletion. You can mark several membership levels for deletion at once. To mark/unmark the
whole list, use the checkbox at the top of the list.

Please Note: If the store has a product category which is only available to customers with

™ certain membership level, deleting that membership level changes the category's availability to
'‘All memberships'. If a membership level is recreated later on, the category recovers its
membership settings automatically.
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Assigning Membership Levels

When a user modifies his or her profile and requests a specific membership, an email notification
is sent to the store admin. In order to review and modify user account information, locate it
using the 'User search’ form and click on the user login name (e-mail address) in the list of
search results. Alternatively, you can enable a radio button to the left from the user's e-mail
address and click on the 'Modify’ button underneath. The 'Modify profile' screen will appear.

In the 'Access information' group, the 'Requested membership' and '‘Granted membership’
fields contain the user's membership level information. If membership level specified in the
'Requested membership’ field is different from the '‘Granted membership’ field, it means that
a user has filled out a request for membership level change, which has not been approved
yet. To approve the request, click on the '‘Grant membership’ link and the new membership
level will be saved automatically (you do not need to click on the 'Update profile' button at
the bottom of the form).

Please Note: If you plan to add the Affiliate Module at any date later on please do not add
“Partner” membership as that comes automatically from the Affiliate Add On Module. This is very
important because if you add “Partner” membership level then Affiliate Module installation later
may cause troubles.
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