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This feature is available on all stores by default under all hosting
plans of hosted ecommerce service as available at
ecommercehosted.com
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Defining Country List

A list of countries is provided in installed cart software for the purpose of defining country-
specific shipping and taxation schemes and calculations. It is also used in the registration form at
the Customer Zone. To access the list of countries, select the '‘Countries’ section from the
'Settings’ menu (Fig 1).

Adrnin rnenu 3 Countries
Countries

Use this section to manage the list of existing countries, This list iz used in the shipping and taxation
settings and calculations, and in the registration form at the Custorner Front-end.
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Fig 1: Country list screen
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Installed cart includes a predefined list of all existing countries. The list is sorted alphabetically
by country names and contains a 2 letter ISO country code, the name of the country, national
language and corresponding character set and information on whether VAT taxes are applicable in
the country, for each country. A checkmark in the 'Active’ field denotes whether a country
appears in the country list in the Customer Zone.

All country details except for the country code can be edited. You can make changes to country
details and activate/deactivate countries. When you finish modifying country details, click on the
'‘Update’ button underneath the list of countries to save them.

To add a new country: locate the 'Add new country' form at the bottom of the ‘Countries’
screen, provide new country details and click on the 'Add new’ button (Fig 2).
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Uze this section to manage the list of existing countries, This list iz used in the shipping and taxation
zettings and calculations, and in the registration forrmn at the Custorner Front-end,

YAT taxable Active Delete

Code Country Language Charset r r r
AF  |afghanistan |Dari, Pushty  [iso-g859-1 N r r
AL |albania Jalbanian fizo-g859-1 r r r
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Fig 2: Adding new country definition

In order to completely remove a country or several countries from the country list: place
checkmarks in the 'Delete’ field (right column) checkboxes corresponding to the specified
countries and click on the '‘Delete selected' button.

Clicking on a country code in the list of countries opens the 'States’ screen for that country where
you can manage the list of its states, regions, counties or provinces.
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Defining Regional Geographical Areas

Just like the country list, lists of smaller geographical units (states, counties, provinces or
regions) are used for the purpose of defining shipping and taxation schemes and calculations.
They are also used in the registration form at the Customer Zone. To access the list of states or
regions of a particular country, select the 'States' section from the 'Settings’ menu and select the
country from a drop-down list (Figure 3). Using this screen you can edit state definitions, add
new states and delete unnecessary ones. Regional data for USA, UK and Canada are preloaded.
For other Countries you can manually add the region/state data.

You can edit state codes and names by typing new values in the corresponding fields and clicking
on the 'Update’ button to save your changes.

To add a new state for the country, fill in the 'Add new state’ form and click on the 'Add new’
button.

To delete a state, place a checkmark in the checkbox to the right from the state definition and
click on the 'Delete selected' button. You can delete several states at once.

After the lists of country states, provinces, regions and counties have been populated, you can
create shipping zones (groups of countries or smaller geographical units) which you will use to
define shipping settings. Country and state lists are also used in tax definitions.
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Uze this section to rmanage the lists of counties, provinces, regions and states of differant countries,
The lists are used in shipping and tax settings and calculations, and in the registration form at the
Cuztarner Frant-end.
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Fig 3: Reviewing the list of Canadian provinces
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11 Shipping settings

Defining Shipping Zones

The use of shipping zones makes it possible to define varied shipping charges for multiple
destinations. First you need to group countries and regional areas into shipping zones by putting
together those countries and regional areas which are subject to the same shipping rules and
charges.

Charges

11 Shipping zones

To access the list of shipping zones, choose the 'Shipping settings' section in the 'Settings' menu
of the Administrator Zone and click on the 'Zones' tab (Figure 4). Two lists at the top indicate
the default country (left column) and regional area (right column) zones. Until you define your
own zones, all countries and regions belong to default zones.

Please Note: Each country and regional area (state, county, region or province) can only be
assigned to one particular zone.

Uze this section to define shipping zones, How to define shipping zones ==

Default zone
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Fig 4: 'Shipping Zones' page
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To create a new country zone:

» select a country or a list of countries (hold down the CTRL key on your keyboard to select several

countries at once),

* make sure that the 'Move selected countries to' option is set to 'New zone’, and
» click on the 'Apply’ button on the left.

Adrnin mienu i Shipping settings @

Methods | Zones | Charges

¢ Shipping zones

Usze this section to define shipping zones., How to define shipping zones =2
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Fig 5:Newly defined Zone 1 containing several countries
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This creates a new country zone 'Zone 1' (Figure 5). Next time you perform such operation on the
default zone list of countries, the 'Move selected countries to' drop-down list will contain ‘New
zone', 'Default zone' and the newly defined Zone 1'. Selecting the ‘New zone' will create a new
zone 'Zone N', where N is the next integer value to the biggest integer used in zone names and
move the selected countries there. Selecting the ‘Default zone' option moves the country back to
the default zone.

To move a country from one zone to another:

¢ locate the zone in which the country is listed,

« select the country,

* in the 'Move selected countries to’ field underneath the zone definition specify the zone
where you would like the country to be moved to, and

« click on the 'Apply’ button underneath the zone definition.

To remove a zone, you must empty the country list of this zone by moving all countries to
another zone. When the zone becomes empty, it is deleted automatically.

The same rules apply to regional area (state) zones. Please note that you cannot combine regions
and countries in one zone. Each zone contains either a list of countries or a list of regional areas.

Please Note: In the list of zones, regional area (state) zones are listed first, followed by country
Zones.

After you have created the desired shipping zones you can configure shipping charges for the
shipping zones defined.
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