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Wholesale Trading

Hosted Ecommerce Service Module Help Document

This feature is available on all stores by default under all hosting
plans of hosted e-Commerce service as available at
ecommercehosted.com
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Introduction: Wholesale Trading add-on module introduces multiple enhanced wholesale
trading capabilities to your online store. With this module you will be able to:

» define wholesale prices on your stock products;

+ specify global discounts for all products in your store;

» define product access levels for different customer groups;

+ limit purchase quantities of individual products;

» create and print out price lists of product categories or the entire store.

This module helps you to attract retailers by offering them products at lower prices and a
convenient interface for placing bulk orders, and encourage wholesale customers to buy more
products from your store.

Please Note: With Product Options add-on module installed on your system greatly enhances the
functionality of the Wholesale Trading module.

Configuring the Module

In order to configure Wholesale Trading add-on module, in the 'Modules' section click on the
'Wholesale Trading’ module link to enter the module's settings page.

Configure module WholesaleTrading

Price rmessage when price is denied IN.-"A

Clone purchase limit settings when a product is [

cloned

Clone wholesale pricing settings when a product =
iz cloned

Clone product access settings when a product is W
claned

Add Sales PermityTax ID field to the registratian =3
farm

Add WAT Registration nurmber field to the W
registration form

Add GST Registration nurmber fiald to the [
registration farm

Add PST Registration nurmber field to the =
registration farm

Mernbership granted through product purchase W
owverrides current mernbership

Enable direct addition to the cart for products W
with disabled catalog wisibility

Categories for bulk shopping Clothing 2 Fashion ~

To (un)saledt mora than one category, Chrl-click i clothing & Fashion/Clothes

othing & Fashion/Shoes
Electronics
Elactronics/Cell phones
Elactronics/Digital carneras
ElectronicsfHandhelds & PDAs
Elactronics/Motebooks
Gifts & Presents
Gifts & Presents/Beauty ;I

Update I

Configuring Wholesale Trading module Add On
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Several module options are to be configured here:

» Price message when price is denied: in this field type in a message to be displayed to customers
in case they are not allowed to see the price of the product. The message can contain elements
of HTML. For further details see the sections “Setting up product access restrictions” and
“Restricted Product Access”of this manual.

» Clone purchase limit settings when a product is cloned, Clone wholesale pricing settings
when a product is cloned, Clone product access settings when a product is cloned: select any
or all of these options to clone the corresponding information when a product is cloned.

+ Additional registration form fields: to create additional fields for various tax IDs in the
wholesaler registration form, place check marks against the corresponding optional fields:

» Add Sales Permit/Tax ID field to the registration form

» Add VAT Registration number field to the registration form
» Add GST Registration number field to the registration form
* Add PST Registration number field to the registration form

* Membership granted through product purchase overrides current membership: This option has
an effect on product purchase-facilitated memberships. Place a check mark in this box to grant
such memberships irrespectively of current membership level of a customer. Remove the check
mark to grant memberships only to those customers, who do not have memberships. For further
details on this option see Section 2.3.d 'Granting membership through product purchase’ of this
manual.

* Enable direct addition to the cart for products with disabled catalog visibility: As you will see
later, the Wholesale Trading add-on module enables you to limit product visibility in the catalog.
Using this option you can specify whether products which do not appear in the catalog should be
still available for purchase through direct cart placement. For further details on this feature see
the section “Setting up product access restrictions” of this manual.

» Categories for bulk shopping: This option changes the appearance and functionality of the
categories you select in order to make them better suited for bulk shopping. Bulk shopping
categories are formatted in such a way as to make wholesale purchases easy and convenient. To
mark more than one category as bulk, <CTRL>-click on each bulk category title.

Please Note: To see how bulk shopping categories are presented to the customers, refer to the
section “Bulk Shopping” of this manual.

Configure the options mentioned above and click on the 'Update’ button to save them.

Please Note: To define global discounts to be applicable throughout the online store and specify
other wholesale settings, proceed to Section 2 of this manual.
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Operating the Store with Wholesale Capabilities

Registering Wholesaler Customers

In order to take advantage of discounted product prices available to members of an individual
wholesaler group, a customer must be granted the corresponding membership first. Take the
following steps to approve the wholesaler registration request of your customer:

1. In the 'Management’ menu choose 'Users’ section to open the 'Search for user' screen.
2. Perform a search and in the 'Search results' table click on user's e-mail to access his profile.

3. Navigate to the 'Access Information’ section of the profile and find the 'Requested membership’
and 'Granted membership’ fields.

E-mail & Password

E-rnail * Iwholesaler@example.com [» Wiew order history
Passward I********
Canfirmn password I********

Access Information

Access level # ICustDmer vI
Account status * I Enabled "I

Fequested mermbership * IGD|I:| ;I [ Grant membership
Granted mermbership * ISiI-.'er ;I [» Wiew membership history

Membership expires  fopecific date (v | [Hovernber =] |13 | |2007 -]
Referred by Mever

4. If the values of the two fields differ, it means that a customer has submitted a membership
request for corresponding membership that has not been approved yet.

5. Set an expiration date for the new membership. Select 'Specific date' and set a date in the future
using drop-down boxes provided. You can also select ‘Never' to grant the membership for ever.

Click on the '‘Grant membership' link to approve membership registration request.

7. Additionally you can specify the customer's 'Sales Permit/Tax ID #, 'VAT registration number’, '‘GST
registration number' and/or 'PST registration number’ in the respective fields under the Tax
registration details (wholesalers only)’ section of the profile.

Tax registration details (wholesalers only)

Sales Permitf Tax ID# IlD-123456?

WAT Registration nurmmber |339 a7z7 4.'-"|

S5T Registration nurmber I

PST Registration number I

Update profile I
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8. Click on the 'Update’ button to save changes.
Once the customer's membership status changes, this change is recorded in his membership
history. The history can be seen in the customer's profile under the 'View membership history' link

in the 'Access Information’ section.

Access information

Access lavel * ICustDmer :I
Account status * I Enabled LI

Sign-up membership * Iwhnlesalers (Intl) LI [ Grant membership
Granted membership * I Whaolesalers (Intl) LI [» View membership history
Membership Exp. date Change date
Wholesalers (InH) WNever Jan 26, 2006 13:15
Partners Jul 25, 2006 Jan 24, 2006 11:27
Preferred custormers Never Jan 22, 2004 10:46

Setting up Global Discounts

Global discounts feature is a valuable means to encourage customers to buy more products at
your online store. Using Wholesale Trading module, the store administrator can define multiple
global discounts for different membership groups.

Follow the instructions below to define a global discount:

* In the Administrator Zone, choose 'Global discounts’ section from the ‘Catalog’ menu.

Adrin rnenu 1 Slobal discounts

Global discounts

Add global discount

Subtotal: 100

Mermberzhip: INu:u rermberzhip ;I

Lizcount: IS

Add

Setting up Global Discounts
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In the 'Subtotal’ field enter the minimal amount of subtotal to which the global discount should
apply.

In the 'Membership' field specify membership group eligible for the discount. In the drop-down
list choose 'No membership’ to make discount available to everybody, 'All memberships’ to make
discount available to customers with any of the existing memberships, or choose an individual
membership group.

In the 'Discount’ field enter the discount amount.

Select desired 'Discount type', which can be either a fixed value (‘absolute’) or a relative value
(‘percent’).

Click on the 'Add' button to save the discount.

To modify a global discount, change its settings and click on the corresponding 'Update" button.
To delete a discount, click on the corresponding 'Delete’ button.

Adrin rnenu 1 Slobal discounts

Global discounts

Order subtotal Membership Discount Discount type

IEI.I:IEI I"u"IF' rmembers ;I IiEI.EIEI I percent ;I

Update I Delete I

Order subtotal Membership Dizcount Discount type

IlEIEI.EIEI I Mo rmermbership ;I IS.DD I percent ;I

Update I Delete I

Order subtotal Membership Discount Discount twpe

IlEIEIEI.EIII INu:u rmermbership ;I IEIII.EIEI Ial:-su:ulute ;I

Update I Delete I

Reviewing global discounts

Working With Individual Products

Defining wholesale prices on products

Wholesale Trading module implements a flexible discount program for volume purchase orders.
You can set special prices for certain purchase amounts and certain customer memberships. You
can specify as many special prices and conditions as you need.
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Follow the instructions provided below to
define a wholesale price on a product:

» Choose the 'Products’ section from the
‘Catalog’ menu in the Administrator Zone.

* Find the product and click on its title to enter
the 'Product Info’ page.

» Click on the 'Wholesale pricing’ tab to switch
to the wholesale settings page of a product.

* Enter the discounted product price, product
amount to which the decreased price should
apply, and the membership condition.

* Click on the Add button.

Original price: % 16.88

Add wholesale price

Arnount Price per produck Mermbership

|zo| |15.88 T =]

Add

The new wholesale price will now appear in the 'Wholesale price list'. You can define multiple
wholesale prices for different conditions. To modify conditions and price of an existing wholesale
discount, edit the corresponding fields and click on the Update button next to the record. To
delete a wholesale discount, click on the Delete button next to it.

Admin menu &

Product infa | Extra fields | HTML links

Original price: $ 16.88

Wholesale price list

Armount Price per product Merberzhip

| Produck access

1 [14.82

Update I Delate I

Arnount Price per product Mernbership

I First 100 custormers ;I

|zo [15.88 | il =]

Update I Delate I

Add wholesale price

Armount Price per product Merberzhip

| | [ 2l =l

Add

Product list :: Edit product "Beatles "Wintage Logo" T-shirt"

| whelesale pricing | Purchaze limit |

Defining wholesale prices
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Setting up product access restrictions

Default configuration makes the whole online store catalog available to all Internet users.
Wholesale Trading module allows the store administrator to define product access restrictions
for any product in the store. For each product in the catalog the administrator can specify
members of which membership group(s) can see product information and price, and order the
product. Follow the instructions below to define product access restrictions:

* Choose the 'Products’ section from the 'Catalog’' menu in the Administrator Zone.
* Find the product and click on its title to enter the 'Product Info' page.
» Click on the 'Product access' tab to switch to the product access settings page.

Adrnin rnenu

Product info Extra fields

HTML link.= Product access

11 Product list :: Edit product "Beatles "VWintage Logo" T-shit"

Wholesale pricing Purchasze limit

From this section vou can grant access to the selected mermberships, Click on thiz link to add/delete

mernberships.

The product will be shown to:

e
Registerad
VIP members
First 100 custarmers
Wholezalers

[

The product price will be shown

ta:
-

All

R.egisterad
WVIP rmermbers
First 100 cust
Wholezalars

Mote: Ta [(unlselect rmore than ane group, Ctrl-click it

Update |

Defining product access restrictions

Three sets of permissions are defined here:

* 'The product will be shown to' set contains the list of membership groups, whose members can
see this product in the catalog in the Customer zone.

* 'The product price will be shown to' set contains the list of groups, whose members can see the

price(s) of this product.

The product will be available faor

zale to:
=4

F.egistered
VIP membe

First 100 custorners
Wwholesalars

» 'The product will be available for sale to' set contains the list of groups, whose members can buy

the product.
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Select membership groups that should be given the corresponding privileges. Use <CTRL>-click to
specify more than one group. Choose 'All' to make a certain privilege unrestricted.

* Click on the Update button to save restrictions.

Customers that do not have enough privileges cannot see restricted information or perform
restricted actions.

Please Note: If the 'Enable direct addition to the cart for products with disabled catalog visibility'
parameter of the Wholesale Trading module is set to 'Yes' (a check mark is placed in the
corresponding field in the module's settings page), products which are not visible through the
catalog can still be purchased by direct placement of a product to the cart. To arrange this, the
store administrator must e-mail to a customer the HTML code of a link or button provided in the
'HTML links' tab of the 'Product Info' page. To place a product to the cart, the customer must
access the URL supplied by the store administrator.

Defining product purchase limits

You can limit the purchase amounts of select products so that a customer could not purchase an
amount which is lower than the minimal or higher than the maximal amount allowed.

Follow the instructions provided below to define product purchase limits:

* Choose the 'Products’ section from the 'Catalog’ menu in the Administrator Zone.
* Find the product and click on its title to enter the 'Product Info' page.
Adrmin rnenu 3 Product list 1 Edit product "Beatles "Wintage Logo” T-zhit"

Product info | Extra fields | HTHML link= | Product access | holezale pricing | Purchase limit

Minirnal purchase limit |2
Maximal purchaze limit I1EIEIl|
Update |

Setting product purchase limits

» Click on the 'Purchase limit' tab to switch to the product purchase limit settings page.
* Enter the minimal and maximal purchase amounts allowed.

» Click on the Update button.

To cancel purchase amount restrictions, unset the purchase limit values and click on the
Update button to save changes.

Please Note: With Product Options module is installed, product purchase limit applies to the total
quantity of all product variants being purchased.
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Granting membership through product purchase

As a part of your store promotion program, you can choose to grant wholesaler or other group
membership automatically to any customer who buys specific products. When a customer orders
such a product and his order is processed and marked as’ Processed’, he automatically receives a
membership associated with the purchase of the product for a specified period of time.

To define a membership to be granted through product purchase, take the following steps:

* Choose the 'Products’ section from the 'Catalog’ menu in the Administrator Zone.

* Find the product and click on its title to enter the 'Product Info' page.

» At the bottom of the 'Product Info' page find the 'Select membership to sell through this product’
field and choose a membership for a drop-down menu.

Select membership to sell
through this product I VIR members ;I
Membership validity period: |18III I Days ;I

Update I Clone I

Defining membership to be granted through product purchase

* In the 'Membership validity period' field, specify the time period when this membership is to be
valid. Once the membership expires, the customer's membership level is set to the one he had
previously. Setting this field to '0' (zero) means unlimited time membership.

» Click on the Update button to save these settings.
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Importing/Exporting Wholesale Data

Importing purchase limit

Wholesale Trading module allows importing purchase limit data from a CSV file. For better
understanding of CSV import/export procedures, please consult the section '‘Understanding
Import/Export Procedures and CSV File Format' of Reference Manual.

In order to import purchase limit from a CSV file, follow the instructions below:

1. Choose 'Import catalog’ section in the ‘Catalog’ menu.
2. Select the 'Import purchase limit' tab.
Admin menu ) Import catalog
Import purchasze limit | Irmport product aptions [
Irmport producks | Irnport extra fields | Impork wholesale pricing | Irmport produck access

Thiz page allows vou to import purchaze limit from C5Y file,

Field order:
1: | sku -
2t | min -
3| max -

4:|NL|LL "I

Text qualifier:
IDnuble quote ;I

Field delimitar:

Carmma -

Unique identifier:
| Product sku =

File [ZSV) lacal:

File [Z5W) for upload:

I Browse.. |
Immpork |
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3. In the 'Column order’' form specify the order of data fields as they appear in your CSV file.
The following field names are available:

» product

» SKU

* min

*  max
4.‘ Select the text qualifier and field delimiter conforming to the CSV file format you are
using.

5. If the CSV file with purchase limit data is located on your server machine, just write down the
path to the file and its name in the 'File (CSV) local’ text box.

6. If the CSV file is located on your local hard disk you can upload it by clicking on the 'Browse’
button and choosing the file.

7. Click on the 'Import’ button to import purchase limit data from the CSV file.

Please Note: All remaining fields must be set to '‘NULL'.

Exporting purchase limit

Wholesale - |
Trading mOdUle Admmin menu  Export catalog
can eXpOI’t Export purchase limit Export praduct options [
pUrChase l]m]t Export products | Expork extra fields | Export wholesale pricing | Export product access |
data into a CSV _ o _
file. For better This page allows to export purchase limit into C5V file,
understanding of Field order:
CSV / o: Iproduct 'I
import/export

1: I sku vI
procedures,

2 | min -
please consult
the section Jrimex =
‘Understanding ) KT
|mp0rt/EXp0rt Field delimiter:
Procedures and [comma =]
CSV File Format Export |
of Reference
Manual.
In order to

export purchase limit data follow the instructions provided below:

1. In the 'Catalog’ menu, choose the 'Export catalog' section.
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2. Select the 'Export purchase limit' tab.
Adrnin menu @ Export catalog
Export purchaze limit | Export product aptions [
Export products | Export extra fields | Export whalesale pricing | Export product access |

Thiz page allows to export purchase limit into S5V file,

Field order:
o: [rodur =1
1: | sku -
2 | min -
3| mmax -

4:|NL|LL "I

Fizld delimitar:

Cornrma -

Export |

3. In the 'Column order' form specify the order in which data fields should appear in the
resulting CSV file. The following field names are available:

* product

+ SKU

* min

*  max

Please Note: All remaining fields must be set to 'NULL'.

Select the field delimiter conforming to the CSV file format you are using.

5. Click on the 'Export’ button to export purchase limit data into a CSV file. The default
name of the exported file is 'wholesale_prices.csv'.
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Importing wholesale prices
In order to import wholesale prices from a CSV file, follow the instructions below:

1. Choose 'Import catalog' section in the ‘Catalog’ menu.
2. Select the 'Import wholesale pricing' tab.

Admin menu 1 Import catalog

Irmport products | Irmport extra fields | Irmpott wholesale pricing Irmport product access

This page allows you to import wholesale pricing frorm CSVY file,

Field order:

N rr—
1:| sku -
zi [ameunt <]
s [moce <

Text qualifier:
I Double quate vI
Field delimiter:
Cormma -

File [Z5W] local:

File [CSW] for upload:

|f'u:|.-’2DDEf'im|:u:urt.csv Browse... |

mDrnp all whalesale prices before impoaort

Import |

3. In the 'Column order’ form specify the order of data fields as they appear in your CSV file.
The following field names are available:

e product

+ SKU

* amount

e price

* membership

Please Note: All remaining fields must be set to 'NULL'.
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4. Select the text qualifier and field delimiter conforming to the CSV file format you are
using.

5. If the CSV file with wholesale pricing data is located on your server machine, just write
down the path to the file and its name in the 'File (CSV) local' text box.

6. Select the 'Drop all wholesale prices before import’ option if you want to delete current
wholesale prices in the product catalog.

7. If the CSV file is located on your local hard disk you can upload it by clicking on the
'‘Browse' button and choosing the file.

8. Click on the 'Import’ button to import wholesale pricing data from the CSV file.

Exporting wholesale prices
In order to export wholesale pricing data follow the instructions provided below:

1. In the 'Catalog’ menu, choose the ‘Export catalog’ section.
2. Select the 'Export wholesale pricing' tab.

Adrnin renu @ Export catalog

Export producks Export extra fields Export whaolesale pricing Export product access

Thiz page allows to export whalezale pricing into SV file,

Field order:
0: | product -
1:|sku -
2: | amount =]
N
41 fmembership i
5: | MULL -
Field delimiter:
Comma  _x

Export |
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. In the 'Column order’ form specify the order in which data fields should appear in the resulting

CSV file. The following field names are available:
product

SKU

amount

price

membership

Please Note: All remaining fields must be set to 'NULL'.

. Select the field delimiter conforming to the CSV file format you are using.

5. Click on the 'Export’ button to export wholesale pricing data into a CSV file. The default name of

the exported file is ‘'wholesale_prices.csv'.

Importing product access information

In order to import product access information from a CSV file, follow the instructions below:

. Choose 'Import catalog’ section in the ‘Catalog’ menu.

Admin menua o Immport catalog

Import products Irmport extra fields Import wholesale pricing Impott product access

This page allows you to import product access fram G5V file,

Field order:

0: | product_id |
1: | show_group |
2: | zhaw_price_group _=|
31 | sell_group =l
41 | MULL =l

Text qualifiar:

IDDuble quote 'I
Field delirmitar:
Cormma -

File [(Z5v) lacal:
I'data.-"ZClDE.-"prnduct_access.csu

File [Z5v) for upload:

| Browsze. .. I
Irmpor: |
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2. Select the 'Import product_access' tab.

In the 'Column order’' form specify the order of data fields as they appear in your CSV file. The
following field names are available:

show_group
show_price_group
sell_group

product_id

3. Select the text qualifier and field delimiter conforming to the CSV file format you are using.

. If the CSV file with product access information is located on your server machine, just type in the
path to the file and its name in the ‘File (CSV) local’ text box.

. If the CSV file is located on your local hard disk you can upload it by clicking on the Browse
button and choosing the file.

. Click on the Import button to import product access information from the CSV file.

Exporting

Adrnin rmenu 1 Export catalog
product
Export products Export extra fields Export wholesale pricing Export product access
access
Informatlon Thiz page allows to export product access into CSY file,
In Ordter tOd t Field order:
€xport produc 0: Iproduct_id ;I
access - _I
information from L | show_group -
a CSV file, follow 2 [shon_price_aroup <]
the instructions 3: fzell_group x|
below: 4: | HULL =
. In the 'Catalog’ Field delimitsr:
menu, choose [cormma =]
the ExPort . Export |
catalog' section.
. Select the
‘Export

product_access' tab.
. In the 'Column order’ form specify the order in which data fields should appear in the resulting
CSV file. The following field names are available:

show_group
show_price_group
sell_group

product_id
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Please Note: All remaining fields must be set to 'NULL'".

4. Select the field delimiter conforming to the CSV file format you are using.

5. Click on the Export button to export product access information into a CSV file. The default
name of the exported file is ‘product_access.csv'.

Creating a Price List

One of the features introduced by the Wholesale Trading module is a price list creation tool. You
can choose to create a price list for the entire online store or an individual category. You can also
create membership group specific price lists. Follow the instructions below to generate a price
list:

In the Administrator Zone, choose the ‘Print price list’ section from the ‘Catalog’ menu.

« Specify price list options.
* Click on the Preview button.

» Review the generated price list and click on the Print link to have the price list printed.

Admin mnenu 5 Price List

Print Price List

In category * I Clothing % FashionfClothes ;I

Include subcategores W

For membership I WIP membears ;I

Preview I
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